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New Taipei City Demonstrates Its
Global Capabilities in Smart and
Resilient Urban Transformation

On February 5. 2026, a delega
Urban and Regional Cooperati
senior officials from the Eur
Policy Instruments (FP1). cond
where they examined the city
roads information, and fire dis;
examinations confirmed N

n from the International
(IURC) programme. led by
n Commission’s Foreign
ted a visit to New Taipei City,
Al-based building monitoring
hing systems. Their
ipei’s internationally leading

The delegation first visited City
Hall, a highly digitalised smart
energy-saving centre, with core
technology provided by the
technical partner Ennowell,
integrating building information
modeling (BIM), artificial
intelligence (Al). and digital twin
technology. This system is not
only a monitoring interface but
also an energy-saving solution.
It successfully reduces
electricity consumption by
more than 1.36 million kWh each
year, demonstrating practical
results in achieving net-zero
carbon emissions.

The delegation then proceeded
to the iRoad Smart Cloud Road
Information Centre, where it
was shown how big data is
utilised to monitor urban
infrastructure, ensuring that
the city’s main arteries remain
efficient and resilient under
extreme climate conditions.
Subsequently, New Taipei City's
119 Dispatch Centre showcased
its "40-second golden dispatch®
capability. By integrating Al
expert systems, they reduced
dispatch times from 84 to
under 40 seconds. The IURC

x the IURC delegation, New Taipei once
- A hnology. digitalisation, and delegation highly praised this again highlighted fts e
seamless integration of contributing comprehensive

technology and public safety. solutions for building resilient cities.
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